
A comprehensive solution that streamlines retail store 
operations and enhances customer engagement with features 
like POS, order management, inventory tracking, and more.

BUILT FOR 
POS EFFICIENCY

MOSAIC POS

Mi9 Mosaic Point of Sale empowers retailers with mobile technology to 
enhance customer engagement and drive sales. Compatible with tablets, tills, 
and workstations, it offers real-time price and inventory lookup, omni-channel 
customer data, and guided relationship selling. Enable endless aisle shopping 
with integrated order management for seamless customer experiences.

ENGAGING
SHOPPING
EXPERIENCES

Benefit from a predictable 
cost structure and shift 
responsibility for server 
infrastructure,security, 
vulnerability and issue 
management away from your 
in-house IT, and turn capital 
expenses into operating 
expenses.

A centralized, real-time view of 
inventory, orders, and 
customers ensures accurate 
unified data for your 
consumers.

Provides associates with data 
and tools to personalize and 
enhance customer 
engagement at every stage 
of the sale.

SEAMLESS
EXPERIENCES

READY TO INCREASE POS EFFICIENCY & ENGAGEMENT? 
Talk to us to learn more and schedule an Mi9 Mosaic POS demo

Solution Overview

CENTRALIZED
REAL-TIME DATA

CLOUD
FREEDOM

View inventory levels in real 
time across your enterprise 
with product images and 
details. 

ENDLESS
AISLE
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• Complete transaction management
• Compatible with various devices and systems
• Deployable on mobile or workstation
• Omni-channel inventory visibility
• Product recommendation automation
• Discounts and promotions
• Configurable loyalty programs
• Customize the UI to suit your brand
• Order online, pickup in store
• Reserve online, buy in store
• Pick/pack/ship management
• Gift cards, store credit, account management options
• Order in store, ship from any location.

MOSAIC POINT OF SALE

• Virtual closet and transaction history
• Promotion and loyalty
• Notes and preferences
• Contact page and client permissions
• Email Templates
• Wish lists

MOSAIC CUSTOMER 
ENGAGEMENT

MOSAIC POS
Solution Overview
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