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In store. Online. Everywhere. 

Sell the way your customers buy with a modern, 
end-to-end integrated platform of retail 
solutions including merchandise management, 
point of sale, customer engagement, clienteling, 
order management, e-commerce, and demand 
management.  

We developed our software to incorporate best 
practices of retailers across a broad range of 
verticals including hardlines, apparel, footwear, 
jewelry, luxury, specialty, and more. Retailers 
can use our software without needing extensive 
customizations, which results in a lower total 
cost of ownership and fast time to value. 

By being in the cloud, you have a secure, 
scalable, access-controlled, browser-based, 
single point of view that is deployable 
anywhere, at any time, with little or no 
additional infrastructure costs.  

Our multi-lingual, multi-currency, and multi-tax 

capabilities make Mi9 Retail solutions 

configurable on both a local and international 

level.  

At Mi9 Retail, we believe that great retail experiences take place 
when optimized product planning and inventory management 
intersect perfectly with skillful customer engagement and point-of-
purchase execution. The results are better revenue and margin 
performance, greater customer engagement and value, and a 
more satisfied, loyal workforce. 

100% focused on retail, Mi9 Retail offers a complete suite of 
solutions that include merchandise management, point of sale, 
customer engagement, clienteling, order management, e-
commerce, and demand management – all connected to a 
common analytics framework. We build our software on state-of-
the-art technology that protects our customers’ investments and 
delivers a measurable ROI. Our software runs on the latest cloud 
platform so it’s fast, scalable, reliable, and secure. We invest in the 
rigor and discipline of sound product development processes so 
that our software is easy to upgrade and maintain, ensuring that 
no customer is ever left behind. 

It takes great people to build and deliver great software and we’re 
proud of our employees, many of whom have built their careers in 
retail and retail systems. They are fueled by their passion for our 
products, our customers’ success, and by their everyday efforts to 
transform the retail industry for the better. 



 

Mi9 Retail is passionate about helping retailers create great experiences for their customers – online, in-store, and on any device.  We know that great retail experiences 

happen when optimized inventory management intersects perfectly with well-executed customer engagement strategies to deliver higher customer loyalty, better margins, 
and a more engaged workforce.  Our solutions for merchandise management, digital commerce, and store operations are used by leading retailers across the globe.  The 
company is headquartered in Miami, FL, with operations in North America, Europe and Asia.  |  To learn more, please visit www.Mi9retail.com. 

Global Headquarters: 12000 Biscayne Blvd, Suite 600 | Miami, FL 33181 | USA | T:  +1.786.577.3200  

DATA SHEET 

Global Headquarters 

Miami, USA 
12000 Biscayne Boulevard  
Suite 600 
Miami, FL 33181  
T: 786.577.3200 

North America 

Pleasanton, USA 
3825 Hopyard Road 
Suite 106  
Pleasanton, CA 94588 
T: 925.264.6450 
 
Boston, USA 
50 Milk Street, 11th Floor 
Boston, MA 02109 
T: 617.426.2918 
  
Toronto, Canada 
251 Consumers Road  
Suite 1000 
Toronto, ON M2J 4R3 
T: 647.849.1100 
 
Montreal, Canada 
2020 Route Transcanadienne  
Suite 401 
Dorval, QC H9P 2N4 
T: 514.737.0941 

Europe 

Saint-Germain-en-Laye, France 
24-26 rue des Gaudines 
78100 Saint-Germain-en-Laye 
T: +33(0)139.040.040 
 
Ruse, Bulgaria 
Aleksandrovsk str 26 
Royal City Center 
4th floor, office 11 

Asia 

Shanghai, China 
2705,27F,600 Luban Road 
Huangpu District 
Shanghai 200023 
T: 86.21.6886.9980 

The annual 

Software 

LeaderBoard 

published by 

RIS News is one 

of the 

industry's most 

influential 

guides for 

retailers searching for the top retail 

technology software firms. This year's 

report is the result of 629 evaluations 

submitted by 327 retailers who work with 

the 46 technology vendors identified in 

the report. Mi9 Retail ranked number 1 

vendor in retail concentration, a sign of 

our commitment to providing a complete 

suite of software solutions to retailers.  

Customer Engagement and Store – a complete 
customer engagement and selling solution 
including mobile POS, clienteling, unified OMS, 
and online engagement tools.  
 
Merchandise Management – a robust 
merchandising system to manage supply chain, 
assortment planning, purchasing, 
warehousing, OTB, and replenishment. 
 
Digital Commerce – engage customers online 
with a full-featured platform for D2C and B2B e-
commerce 
 
Retail Analytics – an enterprise grade business 
intelligence solution designed 100% for 
retailers that offers pre-built dashboards and 
predictive and actionable analytics right out of 
the box. 
 
Demand Management – Mi9 Retail acquired 
JustEnough Software in January 2018. The 
JustEnough demand planning solutions help 
companies to forecast their customer demand, 
plan their assortments, allocations, and 
inventory, shape their demand, and then 
execute on those plans.   


