
DATA SHEET  

 

Mi9 iMerchant eliminates delays inherent in inventory updates 
between stores and corporate systems, and makes the shift to 
paperless processes easier than ever. Elevate the customer 
experience by making the mobile inventory management 
completely hassle-free. Freeing associates from back-office tasks 
enables them to spend more valuable time with their customers – 
resulting in better overall productivity and customer service. 
Instead of moving the merchandise to a workstation for data entry 
or handwriting information and keying it in later, store associates 
can carry their iPad/iPhone devices to the merchandise and directly 
conduct scans.  

Mi9 iMerchant is the ideal tool for retailers trying to save time and 
reduce errors. Received shipments can also be immediately 
reflected at the corporate level, which improves both reporting and 

retail analytics. Using an iPhone or 
iPad, retail store associates can 
complete tasks with their own 
devices and respond to customers’ 
needs in a modern way. Mi9 
iMerchant is Bring your Own 
Device (BYOD) compatible, 
meaning that no sensitive 
corporate data is ever stored on 
the device. Mi9 iMerchant 
provides retailers with advanced 
analytics capabilities that 
centralize information at the 
corporate level and drive all 
analysis and inquiries from one 
unified repository. Store and 
corporate users submit queries 
and pull reports from the same 
centralized database, and Mi9 
iMerchant ensures that this 
information is as timely and 
accurate as possible.  

All types of inventory movement are managed 
more efficiently and accurately, in real-time, at 
the store level, or in the warehouse using iOS 
devices. Mi9 iMerchant has been designed to 
answer the needs of retail users, so that they 
can use the application at their convenience.  

 

A highly-sophisticated module that streamlines  
both the shipping and receiving process. 

Designed to cut hours off the receiving process, 
the solution streamlines product movements as 
employees complete tasks faster and more 
accurately, and the information is available 
immediately for consumption by corporate 
systems. 

Mi9 iMerchant simplifies the incorporation of 
real-time information into retail processes, 
providing a true picture of performance. This 
innovative technology allows Mi9 Merchant to 
provide a real-time sales and transactions 
picture for more accurate results. 

Mi9 Merchant contains a fully-integrated 
warehouse management system, which 
interfaces with automated sortation systems, 
easily supports flow through, cross dock and 
storage processing. Mi9 iMerchant also allows 
store personnel to review, modify, and confirm 
transfers in just a few clicks.  



 

Mi9 Retail is passionate about helping retailers create great experiences for their customers – online, in-store, and on any device. We know that great retail experiences 

happen when optimized inventory management intersects perfectly with well-executed customer engagement strategies to deliver higher customer loyalty, better margins, 
and a more engaged workforce. Our solutions for merchandise management, digital commerce, and store operations are used by leading retailers across the globe. The 
company is headquartered in Miami, FL, with operations in North America, Europe and Asia.  |  To learn more, please visit www.Mi9retail.com. 

Global Headquarters: 12000 Biscayne Blvd, Suite 600 | Miami, FL 33181 | USA | T:  +1.786.577.3200  
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 Transfer Shipment (Ship Transfer) 

 Transfer Receipt 

 Transfer Carton Contents Report 

 SKU Inquiry (Store) 

 Purchase Order Receipt (Store) 

 Inventory Movement (Move SKU) 

 ASN Carton Contents Report 

 ASN Verify 

 ASN Discrepancy Report 

 Cycle Counts 

 Customer Order Fulfillment 

 Purchase Order Receipt (Warehouse) 

 Transfer Receipt 

 ASN 

 Shipping 

 SKU Inquiry 

 Move SKU 


