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Create Great Experience
with Mi9 Retail

In store. Online.
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Integrated Omni-Channel Suite

Create great online experiences with integrated
solutions for end-to-end omni-channel retail
operations including merchandise management,
point of sale, customer engagement, clienteling,
order management, and e-commerce.

Highly-Configurable Solutions

We developed our software to incorporate best
practices of retailers across a broad range of
verticals. Retailers can use our software without
needing extensive customizations, which results
in a lower total cost of ownership.

Cloud-Based Architecture

By being in the cloud, you have a secure,
scalable, access-controlled, browser-based,
single point of view that is deployable
anywhere, at any time, with little or no
additional infrastructure costs.

International Expertise

Our multi-lingual, multi-currency, and multi-tax
capabilities make Mi9 Retail solutions
configurable on both a local and international
level.
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We’re committed to making retail great — for our
customers, their customers, and our own
employees.

At Mi9 Retail, we believe that great retail experiences take place
when optimized product planning and inventory management
intersect perfectly with skillful customer engagement and point-of-
purchase execution. The results are better revenue and margin
performance, greater customer engagement and value, and a
more satisfied, loyal workforce.

Mi9 Retail offers a complete suite of solutions that include
merchandise management, point of sale, customer engagement,
clienteling, order management, and e-commerce — all connected
to a common analytics framework. We build our software on state-
of-the-art technology that protects our customers’ investments
and delivers a measurable ROI. Our software runs on the latest
cloud platform so it’s fast, scalable, reliable, and secure. We invest
in the rigor and discipline of sound product development
processes so that our software is easy to upgrade and maintain,

ensuring that no customer is ever left behind.

It takes great people to build and deliver great software and we're
proud of our employees, many of whom have built their careers in
retail and retail systems. They are fueled by their passion for our
products, our customers’ success, and by their everyday efforts to
transform the retail industry for the better.
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Mi9 Retail Ranks Number #1 OMNI-CHANNEL COMMERCE SUITE

Vendor for Tier 1 Retailers
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About Mi9 Retail

Mi9 Retail is passionate about helping retailers create great experiences for their customers — online, in-store, and on any device. We know that great retail experiences
happen when optimized inventory management intersects perfectly with well-executed customer engagement strategies to deliver higher customer loyalty, better margins,
and a more engaged workforce. Our solutions for merchandise management, digital commerce, and store operations are used by leading retailers across the globe. The
company is headquartered in Miami, FL, with operations in North America, Europe and Asia. | To learn more, please visit www.MiSretail.com.
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